
Welcome to your Assurelink  
Smart Home Care System.  
Home, with its comfort and 
familiarity, plays a central role in  
all our lives. That’s why it’s natural  
to want to stay in it for longer.  
When it comes to people who love 
and care for each other, it’s also  
natural to want to stay in the  
know, assuring and linking us  
to each other. Our system provides 
reassurance and support for home 
living independence in an easy to  
setup, out of the box solution.

For further information please visit  
our website www.assurelink.co.uk 
where you can find a copy of  
this guide, a Q&A section and  
contact details.

WHAT’S IN THE BOX
GATEWAY x1

POWER PLUG x1
For Gateway

MOTION  
SENSORS x4

DOOR SENSOR 
& MAGNET x2

TEMPERATURE  
SENSOR x1

EXTRA STRONG DOOR MAGNET 
x2 (If required for door sensors)

www.assurelink.co.uk 
info@assurelink.co.uk
01278 874677

BED PAD  
x1

AAA  
BATTERIES

TRANSMITTER x1  
For Bed Pad

WHAT GOES WHERE

WE ADVISE THAT:
• �The motion sensors are setup in the  

bathroom, kitchen, living room and  
bedroom according to the stickers on them.

• �The temperature sensor is placed in a  
central area such as the hallway.

• �The door sensors are setup on the front  
and back doors.

• �The bed pad under the sheet on the bed.
• �The gateway near the WiFi router.

PETS
We understand that pets can be an  
important part of some households. 
Their movement will also be detected, 
as with other motion sensors, leading  
to false readings. To help minimise  
this please see the diagram showing 
the placing of the sensors.

HOW TO RESET  
YOUR GATEWAY

Reset Button

Power Cable

Network Cable

• �If your app account does not connect,  
ensure the internet and power cables  
are connected to gateway

• �Use the end of a paperclip to press  
the reset button

• �Hold for 5 seconds
• �Reconnect internet and power  

cables after indication lights have 
stopped flashing

• �Now, you can retry the normal setup 
procedures with an existing or new 
app account. 

SENSOR REACH
Place your sensor above  
a shelf or furniture to avoid 
the detection of ground  
level pets. 

DOOR SENSOR 
WALL MOUNT x2

NETWORK  
CABLE x1

For Gateway
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SMART 
HOME
CARE 
SYSTEM

INSTALLATION  
GUIDE

HOW TO
INSTALL

03 	 TEMPERATURE  
	 SENSOR

• �Insert 2 x AAA batteries 
• �Install with wall hook and  

double-sided tape
• �Install in a well-ventilated indoor  

location
• �To remove, press and pull  

double-sided tape out

• �Insert 2 x AAA batteries
• �Install with wall hook and  

double-sided tape
• �Install in living room, kitchen,  

bathroom and bedroom
• �To remove, press and pull  

double-sided tape out

• �Insert 2 x AAA batteries
• �Install main sensor into  

wall-mounted case
• �Install main sensor at the door’s  

opening side
• �Install magnet in the door frame – 

match the markings on both parts

• �Plug transmitter into bed pad
• Switch on transmitter
• �Cover transmitter inside side pocket
• �Press bed pad for 15 seconds  

to activate
• �Place bed pad at shoulder or hip level

• �Connect network cable
• Connect power cable 

01 	 GATEWAY 02 	 BED PAD

Signal

Network

Power

Button

Reset Button

Power Cable

Network Cable

On/Off

Transmitter 
ConnectorPressure 

Sensing Zone

Cover bed pad 
with a bed sheet

04 	 MOTION  
	 SENSOR

05 	 DOOR  
	 SENSOR

Mounting hole

2 AAA batteries

Wall
Mounting hole

2 AAA batteries

Wall

06 	 DOWNLOAD ASSURELINK SMART HOME  
	 CARE SYSTEM APP

You can start using Assurelink Smart 
Home Care System by just completing  
a few steps on your mobile app.

Mounting hole

2 AAA batteries
Wall

Mounting hole

2 AAA batteries
Wall

Max Distance <1cm

Door Frame
Door 
(Inside)

Double size magnet 
can be used to line up 
with the main sensor

OR

Max Distance <1cm

Door Frame
Door 
(Inside)

Double size magnet 
can be used to line up 
with the main sensor

OR
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